TaGuuua nmo nokasaressiM JUIs 3anoJIHEHHs

IMapameTpbl U 3HAYEHHA NOKA3aTE/IeH

HE3ABHCHUMOM OIEHKH KAYeCTBA YCJOBHH 0KA3aHU YCJAYI OPraHu3allHAMH CONMANLHOM cdepbl

INocynaperBennoe 610/xeTHoe yupexaenne « KoMIieKcHbii HeHTP COUHAIBLHOIO 00C/Iy)KHBAHUSI HACEICHUA

JIYyKOsfIHOBCKOIo paiiona
(HAUMEHOBAHUE YUpEKICHHA)

[Tokaszarenn oueHKH KauecTBa
(ycraHaB/IMBaIOTCS 3Hauu-
BEJIOMCTBEHHBIMH HOPMATHBHBIMH MOCTB B
No AKTaMH YITOJIHOMOYEHHBIX MmoKa- napaMCprI moKasaTeia OLCHKH WHJIHK&TOPBI napamMeTpoB noKasarelen HapameTpos
denepanbHBIX OpraHoB 3aTeseH KavyecTna, MoJiieikalue OleHKe OLICHKH KavecTBa B Gaiutax
MCIIOJIHUTENIbHOM BJIACTH B OLICHKH
COOTBETCTBYIOMIEH chepe KaiecTna
JIESTe/IbHOCTH)
1 [MokazaTenu, XapaKTepUsyIOlHe OTKPBITOCTh U JOCTYITHOCTE HH(pOpMarun 06 opranu3anuy conuanbHon cdepsi
1.1. | CoorBercTBue HHGOpMALIHH O 0,3 1.1.1. CooTBercTBHE HHDOPMAIUK O - OTCYTCTBYET HHpOPMALHs O
JIESTENILHOCTH OPraHu3alui JIEATENIBHOCTH OPraHu3alliyi COIMATLEHON | JIeITeJIbHOCTH OpraHr3alliy COlHaIbHON
conuanbHOM ceprl, pazMenieHHO# cepsl, pa3MeneHHoN Ha chepbl
Ha OOMIEIOCTYITHBIX HH(POPMAITHOHHBIX CTEHAX B ‘- KOJIMYECTBO MATEPHAJIOB,
WHPOPMAMOHHBIX pecypcax, ee MOMEIIICHWH OPraHHu3allMi COLMAIIbHOM pasMeIleHHbIX Ha HHPOPMAIIMOHHBIX
cojiepxkanuio u nopsaky (dopme), cdepsl, ee CofepIKAHUIO U TTOPSJIKY CTEH/IaX B MOMeUIeHHn opranusanuu no (100
YCTAaHOBJIEHHBIM HOPMAaTUBHBIMH (popme), yeTaHOBIIEHHBIM OTHOLIEHHIO K KOJIMYECTBY MaTEpHaJIOB,
[IPaBOBbLIMM aKTAMU': HOPMATHBHBIMHU [IPABOBBIMH aKTaMH pa3MelieHue KOTOPbIX YCTaHOBIEHO
- Ha MH(OPMAI[MOHHBIX CTEH/IAX B HOPMATHBHBIMH ITPABOBBIMH aKTaMM
NOMEIIeHHH OpraHu3aluu 1.1.2. CooTBeTcTBHE MHJOPMALIUMHY O - OTCyTCTBYET HH(pPOpMaIus 0O
COlMaNIbHOM cdepsbl; JIEATE/IbHOCTH OPraHU3aliui COMANIBHON | JIeATEIIbHOCTH OpraHu3alliy ColHanibHOM
- Ha opuLMAILHOM caiiTe chepbl, pasmerieHHON Ha oduHanbHOM | chepbl Ha ee opHIHANBLHOM caiiTe
OpraHu3aiuu ColUalbHOM cdepbl B caite OpraHu3aliiy colManbHol cdepbl, | KOJIMYECTBO MATEPHAIIOB, pasMelleHHbIX
ceru "Unrepuer» (Jlanee - ee cojlepKaHuio u nopsaky (popme), Ha OQHUIHAILHOM caiTe OpraHu3aluu 1o
oHIHMANIBHBIX CalTOB YCTAHOBJICHHLIM HOPMATUBHBIMH OTHOIIEHHUIO K KOJIMYEeCTBY Matepuaiosn, 100
opranuszaiui conmanbnoii cdepnt). IIPABOBBLIMU AKTAMH pa3sMeleHHe KOTOPBIX YCTAaHOBJICHO
HOPMATHBHBLIMH IPABOBLIMH aAKTaAMH
1.2. | Hannune na opuimanbiom care 0,3 1.2.1. Hanmuue na opuimanbiom caiire | - OTCYTCTBYIOT HIIH HE PYHKIIMOHUPYIOT
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opraiu3aliu conraibHON chepbl
nHpopMaliKY O JIMCTAHITHOHHBIX
cnocobax oOpaTHOi CBI3H U
B3AUMOJICHCTBHS C 1OJIyUYaTes MU
yenyr U uxX QyHKIMOHMPOBAHUE:

- aboneHTckoro Homepa Tenedona;
- ajpeca HIEKTPOHHOM [10YThI;

opraumsaiu HupopmMalmm o
JIMCTAHIIHOHHBIX criocobax
B3aMMO/ICHCTBHS C MOJIyHaTE/IIMH YCIIyT
M UX (PYHKIMOHHPOBAHHUE:

- abonenTcKoro Homepa rejiedona;

- aJipec WIEKTPOHHOMN NOYTHI;

- HJIEKTPOHHBIX CEPBUCOB (JUIsl 1TOJIaYH

JIMCTAHLHOHHBIC CIIUCOGI:I
B3aUMOJICHCTBHS

- HUIMYHE U PYHKIIMOHUPOBAHHE
JIMCTAHUHMOHHBIX crnocoboB
B'SZIHMDJICFICTB M (OT OJIHOTO JIO TpEX
CrnocobOB BKIIKOUUTEIILHO)

- B HAJIMYMH U QYHKIIMOHHPYIOT Dosee

O JICATCIILHOCTH Opranui3alliu

H JIOCTYITHOCTBIO mlq)opmau,uu (8]

- JIEKTPOHHBIX CEPBUCOB (J1151 ICKTPOHHOTO OOpatenus (xanodsl, TPEX JIMCTAHIMOHHBIX CIIOCOO0B 100
N0/1a4M J1eKTPOHHOTO oOparieHns NPEUIOKEHHS ), TOTYHCHUS B3aMMO,ICHCTBUS
(>xanoOsl, NpeJUIoKEHN ), KOHCYJIbTAI[MHU 110 OKa3bIBAEMbIM
MOJIYHCHHS KOHCYJIbTAllHH 10 yciayraMm 1 HHbIX);
OKa3bIBAEMbIM YCJIyraM ¥ MHBIX.); - pazaena opunmansHoro caira «Yacro
- paszzaena opuuuansHOro caira 3a/l1aBaeMbie BOIIPOCHI»;
«YacTo 3a/1aBaeMble BOIIPOCHI»; - TEXHUYECKOH BO3ZMOXKHOCTH
- TeXHUYECKOH BO3ZMOKHOCTH BBIPAKEHHS MOJTydaTesIeM yCIyr MHEHHUS
BBIP@KCHHA 1OJIyHaTeJieM YCIIyr 0O KQ4YEeCTBC )’CHOBHﬁ OKazaHHuA yCliyr
MHEHHS 0 Ka4eCTBE YCIOBHH opraHu3anuei couanbHoH cdeps
OKa3aHus yCIyr opranusanuein (HasIM9Me aHKEeTHI JUIS Onpoca rpakiaH
conuaibHOM chepbl (HaMuue WJIA TUNEPCCBUIKH HaA Hee),
AHKETBI JUIS OIpoca rpaxjaaH HIH - HHOI'O JUCTAHLIHOHHOI'O cnocoba
THIIEPCCHUIKH Ha Hee). B3aUMOJIEHCTBUSI.

1.3| Jlons nonyuarenei ycuyr, 0.4 1.3.1.Y 10BJI€TBOPEHHOCTH Ka4€CTBOM, YHCITO noJyJaresie yciyr,
YJIOBJIETBOPEHHBIX OTKPBITOCTHIO, [OJHOTOH M JIOCTYMHOCTBLIO HH(OPMAIIHA | YIOBJIETBOPEHHBIX KAYECTBOM, MOJIHOTOH
MOJHOTOMH WU JOCTYIHOCTHIO 0 JIEATEIBHOCTH OPraHu3aliuu M JIOCTYIHOCTBIO UH(OPMAIHH O
urdopMaly o AeSTeIbHOCTH conuaibHOM cdepsl, pazmelieHHOH Ha JICATE/IbHOCTH OPraHu3alliy COLHaIbHOM
OpraHu3aliy COnManbHoOi chepsl, HH(OPMALMOHHBIX CTEH/IAX B cdepsl, pazMenIeHHON Ha
pa3MenieHHOi Ha [TOMEIIIECHUN OPraHu3aluu COLMaIbHOM MHPOPMAIMOHHBIX CTEH/Iax B 100
HHGPOPMAIMOHHBIX CTEH/IaX B chepsbl MOMELICHHH OPraHn3aliiy COLUAIbHOM
IIOMEIIEHHH OpraHu3aluu cdepbl 110 OTHOMICHUIO K YHCITY
coumnasibHoi cdhepsl, Ha ONPOIICHHBIX NOJIyyaTeaei yeuyr,
oduimaibHOM caliTe opranu3anum OTBETUBILMX HA COOTBETCTBYOUINMH
colnanbLHOM cdepsl B ceTn BOIPOC AHKETHI
«HUurepuery (B % ot obuiero unca 1.3.2. VI0BIETBOPEHHOCTH KAYECTBOM, YHCIIO MoJyyaTesiet yenyr,
OHPOLICHHBIX I]OJIy‘la’['CJICﬁ }/Cﬂy["). NOJIHOTON W JOCTYITHOCTBIO HH(I)O[]MEHLHH YAOBJACTBOPCHHBIX KA4CCTBOM, MOJIHOTOM 100




COLMAIBLHOM cepbl, pa3MelleHHO# Ha
o(pHIHAILHOM caliTe OpraHH3aluK
conmanbHoi chepsl B cetn «Murepuer»

JICATENBHOCTH OPraHU3allMK COIMAIBLHOI
cepbl, pazmelieHHoi Ha opuImanIbHOM
caiTe opraiu3alimy couHaibHoOu chepso
110 OTHOMIEHHIO K YMCITY ONIPOHICHHBIX
noJjiyyaresield yciyr, OTBETHBIIMX Ha
COOTBETCTBYIOUIMH BOITPOC AaHKETHI

Hroro no kpurepuio 1 «OTKpLITOCTH H
JIOCTYITHOCTH HHpOpMaluu 06

ar 1
opraiu3aiinu connanbHon chepn» (K )

1,0

100
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[Tokazaresin, XapakTepusylomue KoMPOpPTHOCTh YCTIOBHH NPEJIOCTABIICHHS YCIIYT, B TOM YHCIIE BPEMsi 0KH/IaHHS [IPEJIOCTaBICHUs yCIIyT

2.1.| Obecnieuenue B opraiu3aimn
COLIHATBHOM chepbl KOM(POPTHBIX
YCJIOBHI JUISI IPEI0CTABIICHUS
ycIIyr (lepeyeHb rapaMeTpoB
KOM(OPTHBIX YCIOBHIA
yCTaHAB/IMBAETCS B
BE/IOMCTBEHHOM HOPMaTHBHOM
aKTe YIOJIHOMOYEHHOI0
denepanbHOro oprasa
HUCITOJIHUTENIBHOM BJ1aCcTH 00
YTBEPXKJIEHHH MoKaszarene
HE3aBMCUMOH OLIEHKH Ka4yecTBa).

033

2.1.1. Hannune xom(popTHBIX yCIoBHi
JUIst TIPEIOCTaBJICHUS YCIIYT, HallpuMep:
- HumM4yHe KoMpOPTHOI 30HBI OT/BIXA
(oxu1anus) o6opyl0BaHHOM
COOTBETCTBYIOIIEH MebelbIo;

- HAJIMYME U IIOHSTHOCTH HABUTAIIMH
BHYTPH OPraHW3alliH COIHAILHOM
cepsr;

- HAJIMYUE U JOCTYIHOCTH MTUTHEBOH
BOJIbI;

- HaJIMYME U JIOCTYIIHOCTh CAHHTApHO-
PMTUEHAYECKUX TTOMEIICHHUI;

- CAHUTApHOE COCTOSIHUE MTOMELICHHI
OpraHu3aliiy COlHaIbLHOM cepbr;

- TPAHCIOPTHASI JIOCTYIHOCTh
(BO3MOYKHOCTD JI0€XATh JIO OpPraHn3al[iy
conualibHOM cdepbt Ha 00LECTBEHHOM
TPaHCIOpTe, HAJIMYNE NTAPKOBKH);

- JIOCTYITHOCTD 3aITUCH Ha MOJIyYeHHe
yenyru (no renedony, Ha opuiuanbLHOM
caiiTe Oprann3annu CoHaIbHOM cepbl
B cetH «MHTEepHETY, OCPEACTBOM
Ejaunoro nopraia rocylapcTBeHHbIX U
MYHHIMTAILHBIX YCIIYT, IPH JIHYHOM
NOCCHICHHH B PETHCTPATYPE HIH Y

- OTCYTCTBYIOT KOM(POPTHBIC YCIOBHS

- HAJIMYHE KaOXK0ro U3 KOM(pOPTHHIX
YCJIOBHH JUIS TIPEJIOCTABJIEHHS yCuyr (0T
OJIHOI'O JI0 Y€ThIpeX)

- HAJIM4HE IATH UM Oosiee KoMGpOPTHBIX
YCJIOBHHM JULSL IPEIOCTABJICHHUS YCIIYT

100




CHENMAIUCTA OPraHU3aluH COIMAJIbHOM
chepbii- - HHBIEC NApamMeTphbl
KOM(OPTHBIX YCIOBHI, yCTAHOBICHHBIE
BEJIOMCTBEHHBIM HOPMATHBHBIM aKTOM
YIOJHOMOYEHHOr0 (hejrepaibHOro
opraia UCHOJIHUTEIILHON BJIACTH

2.2.| Bpemst oxH1anus 1peloCcTaB/IeHUs! 0.4 2.2.1. Cpenuee BpeMs 0XKHIQHHA - MIPEBBIAET YCTAHOBJICHHBINA CPOK
YCIYTH. MPEIOCTABICHHUSA YCITYTH OXKHJIaHus
- paBeH YCTaAaHOBJICHHOMY CPOKY
0)KH/IaH U3l
- MEHBIIIE YCTAHOBJIEHHOI'O CPOKA
oxxuanus Ha 1 nensb (Ha 1 yac)
- MEHbIIIEe YCTAHOBJICHHOT'O CPOKa
j O)KMJlaHus Ha 2 JiHd (Ha 2 Jaca)
- MEHbIIIE YCTAHOBJICHHOI'O CPOKa
O)KHJaHHs Ha 3 jiHs (Ha 3 Jaca)
- MEHbLIIE YCTAHOBIIEHHOTO CpOKa
OKH/IAaHHS HE MEHEE, YeM Ha Y2 CpoKa 100
2.2.2. CBOEBpPEMEHHOCTH YHUCJIO MoJIydaTenen ycuayr, KOTOphIM
IpEJOCTABICHHS YCIyTH (B ycayra Obuia npejiocraBjieHa 100
COOTBETCTBHH C 3allUCHIO HA NIPUEM K CBOEBPEMEHHO I10 OTHOUIEHUIO K YHCILY
CHEIHAINCTY OPraHu3aly COIMAIBHON | ONIPOMICHHBIX MOJIydaTe/ieH yceuyr,
chepsbl (KOHCYJILTALMIO), 1ATON OTBETHBIIHX HA COOTBETCTBYIOLIMI
rOCIHHUTAIN3AIMH (IMarHOCTHYECKOI O BOIIPOC AHKETHI
HCCIe/IOBaHus ), rpaMKoOM MpUX0/ia
CONMAILHOIO pabOTHHKA HA JIOM H 11p.)
2.3.| Jlons nonyuaresnei yeuyr 0.3 2.3.1.Y 10BIETBOPEHHOCTH YUCIIO NoJyyaTenen yenyr, 100
YJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYT | YIOBJICTBOPEHHBIX KOM(POPTHOCTHIO
KOM(OPTHOCTBIO ITPEJIOCTABIICHHUA oprasusanmeit conaibHoi chepsl NpejlOCTaBICHUs YCIIYI Opranu3aime
yCiyr opranusaiueii conmanbHom COUMAIbHOM cepbl 110 OTHOLICHUIO K
chepot (B % o1 obuiero uncsia YHUCIY OIPOIICHHBIX ToJ1yuaresei
OIPOLICHHBIX TTOJyUaTeNeH YCIyr). YCIIYT, OTBETHBILIMX HA JIAHHBIH BONPOC
Uroro no kpurepuio 2 « Kompoprruocrts 1,0 100

YCJIOBHI 1IPEJIOCTABICHHS YCIIYT, B TOM




HHCHC BpCMA OJKHJIAHHS TTPEIOCTABIICHWA

2
yeayr» (K7)
3 [Tokasaresu, XapakTepu3yIOHE JIOCTYITHOCTD YCIIYT JIJIsl HHBAJIH/I0B
3.1] O6opynoBaHue noMeLIeHHH 0,3 3.1.1. Hanuuue B noMeleHusix - OTCYTCTBYIOT YCJIOBHS JIOCTYITHOCTH

OpraHu3aluu COLUAILHON cepbl
U [IpUjeraomeH K Hei
TEPPUTOPUH C YUETOM
JIOCTYITHOCTH JUISl HHBAJIUIOB!

- 000pyAOBAHHBIX BXOIHBIX IPYIII
nasjrycaMu (Mo beMHBIMH
miargopmamu);

- HAJIMYKE BbIJICICHHBIX CTOSIHOK
JUISl aBTOTPAHCHIOPTHBIX CPEICTB
WHBAJIWJIOB;

- HAJIM4ME a/1al TUPOBAHHBIX
TAGTOB, MOPYUYHEH, paCIIHPEHHBIX
JIBEPHBIX [IPOEMOB;

- HAJIMYKE CMEHHBIX Kpecell-
KOJISICOK;

- HAJIMYME CliellHaIbHO
000py/10BaHHBIX CAHUTAPHO-
'MTHeHUYEeCKUX [OMEeLICHHH B
OpraHu3alium conuanbHoil cdepol.

oprasM3aiiu couranbHoi cdepnl u Ha
IpuJIeraomei K Hel TeppUTOPHHM:

- 060py/10BAHHBIX BXO/IHBIX I'PYIIII
nasjtycamu (1o beMHbIMH
wrargpopmamu);

- BBIJICTICHHBIX CTOSHOK J1JIst
aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINJIOB;
- aIan TUPOBAHHBIX JU(PTOB, OPYYHEH,
paCIHIMPEHHBIX JABEPHbIX IIPOEMOB;

- CMEHHBIX KPECeJI-KOJISICOK;

- CHeLUalIbHO 000pYIOBaHHBIX
CaHWTAPHO-TUTHEHNYECKUX MOMEIICHUH
B OpraHu3aly conuaibHOM chepbl.

JUIH HHBaJIHTOB

- HAJTHYHUE KAXK0r0 U3 YCIOBHM
JIOCTYITHOCTH IS MHBAJIMJIOB (OT OJIHOTO
JI0 YeThIpEeX)

80

- HAJIMIHME MATH | Oosee YCJ'IOBHﬁ
JOCTYIHOCTH I HHBAJIHIOB

ObecrievyeHue B Opranusaluu
COIMAIBHOM cephl YCIIOBHH
JIOCTYITHOCTH, TTO3BOJISIONHX
MHBAJIKJIAM [10JIy4aTh YCIYTH
HapaBHe C JIPYTHMHU:

- 1yOJMpoBaHue JIis MHBAJIKJIOB
10 CIIYXY H 3PEHHUIO 3BYKOBOW U
3pPUTENLHON UHpOPMAIIUK;

- ayOnmpoBanue HajIUCeH, 3HAKOB
M HHOM TEKCTOBON M rpaduueckoii
nHpOpMaIMK 3HAKAMM,

0.4

3.2.1. Hanuuue B opranusauuu
conUaTbHOM cepsl ycnoBruH
JIOCTYITHOCTH, TTO3BOJISIIOIUX WHBAJIM/1aM
NOJIyyaTh YCIYrd HapaBHe C JIPYTUMH:

- tyOnMpoBaHue Jiisi AHBAIUJIOB 110
CJLYXY M 3PEHHIO 3BYKOBOM M 3pUTEIIbHOM
HHpOpMALIHK;

- iy6amMpoBaHue HaIUCEH, 3HAKOB U
MHOH TEKCTOBOMH K rpaduyecKoi
nHpOpMaINK 3HAKAMH, BBITOJIHEHHBIMH
penbedHo-roueunbiM mpudrom bpaitns;

- OTCYTCTBYIOT YCJOBHS JIOCTYITHOCTH,
NO3BOJIAOINME HHBAIHJIAM 11OJTYYaTh
yCIIyT¥ HapaBHE € JIpYTMMH

= HAUTHYHE KAXKJI0ro U3 ycnonuﬁ
JOCTYIMHOCTH, NMO3BOJISHOIIUX WHBAIIK1aM

OJIHOTO J10 HEThIPEX )

110JIy4aTh YCIHYIH HapaBHe ¢ JIpyrumMu (or

- HAJIMYKUE 1STH ¥ DoJiee yClnoBHii
JOCTYITHOCTH

100
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BBINOJHCHHBIMH pelibe(pHO-
ToYeUHbIM HipUTOM bpaiiis;

- BO3MOJKHOCTD 1IPE/I0CTAaBICHHU
MHBAJIM/IAM 110 CIyXY (CIyxXy U
3PEHMIO) YCIYT CYP/ONIEpEBOAYHNKA
(TrdurocypaonepeBoIYHKa);

- HAJIMYKE alIbTEPHATUBHON BEpCHU
ouimanbHOro caiita opranusanum
COnMaTbHOM cepbl B ceTH
«AuTepHeTy Uit HHBAIMJIOB 110
3PCHUIO;

- [IOMOIIb, OKa3biBacMas
paboTHHKAMK OpraHu3alyuu
CONMaIBLHOM chephl, poLIeAIIUMH
HeobxoauMoe o0ydeHue
(MHCTPYKTHUPOBAHUE) 11O
COINPOBOK/ICHUIO HHBAJIUIOB B
NOMEIICHUAX OpPraHu3aluH
conyansHOM cdeprl U HA
NpUjeraloniel TeppruToOpuH;

- HAJIMYHEe BO3MOXKHOCTH
NpPeJlOCTaBJICHUS YCITYTH B
JIMCTAHIIMOHHOM PEXUME HITH Ha

- BO3MOXKHOCTD [1PEOCTaBIIEHNs
MHBAJIMJIAM 110 CITYXY (CIIyXY M 3peHHIO)
Yy CypAONEpeBoMHKa
(TrdaiocyplonepeBoUHKa);

- HAJIMUKE AILTEPHATHBHOM BEPCHH
oHIHANBHOTO caifTa OpraHu3aluH
coumasibHoM cdepsl B cetn «MuTepHery
JUISL HHBATHJIOB 110 3PEHUIO;

- IOMOIIIb, OKa3biBaeMas paboTHUKAMH
OpraHM3alK COLMaIbHOM cdephl,
nporie MMy Heobxoaumoe obyueHune
(MHCTPYKTHPOBAHHE) 110
COTPOBONKACHHIO HHBAJIH/IOB B
TTOMENICHHUSIX OPraHU3alMH CONMabHOM
cthepsl M Ha NPUTIETalOLICH TEPPUTOPHH;
- HAJIMYHE BO3MOIKHOCTH
[IPeIOCTaBIICHUS YCIYTH B
JIMCTAHLIMOHHOM PEXHMME HJIA Ha JIOMY.

JIOMY.
3.3 v 0.3 3.3.1.Y 10BNE€TBOPEHHOCTD YHCIIO NoJly4aresiel yenyr-uapanuaos, (100
Jlonis monyyarenei yeayr,
JOCTYITHOCTBIO YCIYI U HHBAJIKI0OB YAOBJIETBOPEHHBIX JOCTYIHOCTHIO YCIYT
YJIOBJICTBOPEHHBIX JIOCTYTTHOCTHIO
E JUIS MHBAJIMJIOB 110 OTHOILICHHIO K YHCITY
yCIIyr JUis MHBaMJIOB (B % OT %
OIPOLUEHHBIX TOTyYaTesIel yemyr-
0611],(‘31‘0 HYUCIIAa ONPOIICHHBIX
- HHBAJIU10B, OTBCTHBUIUX Ha
MoNydaresnei yciyr — MHBAJIUJI0B). ‘ &
COOTBETCTBYIOIIHI BOIIPOC aHKETHI
1,0 D4

Wroro 1o xpurepuio 3 «}Iom;yuuoci‘b
yeayr s naBanunosy (K)

4

[Tokasarenun, XapakTepu3yionue 100poXkKeIaTebHOCTh, BEXKIHBOCTL pabOTHUKOB OPraHU3alnii colnalibHON chepb

4.1. | Mons nongyuareneit ycuyr,
YJIOBJICTBOPEHHbIX

0.4

4.1.1.Y 10BICTBOPEHHOCTH
JIOOPOKENATETBHOCTBIO, BEKIHBOCTLIO

YHCIIO HoJlydarenei yeuyr,
yJIOBJIETBOPEHHBIX

100




JO0pOKENATENBHOCTBIO,
BEHKIIMBOCTBIO pabOTHHKOB
OpraHu3alun colnanbHON cdepsbl,
obecneunBalomMX MepBUYHbIN
KOHTAKT ¥ HHPOPMUpPOBAHHE
rojyuaresst yCiyr 1npu
HEMOCPEICTBEHHOM 0OpaleHuu B
OpraHM3al|Io COIMAILHON cdepbl
(B % ot obuiero uucla

ONPOIUIECHHBIX NOJydaTe/eH yCuyr).

paﬁ(rmm{nB oprasuvsaliiu COIHAJILHOH
chepoi, obecneunBalOMX NEPBUYHBIH
KOHTAKT H Hll(])OpMHp(}BﬂllHe nojgyyvarciis
yeiyru (paboTHUKH CIIPaBOYHOM,
IPUEMHOTO OTJICJICHHS, PErHCTPaTyphl,
Kaccel M mpoure paboTHUKM) TpH
HENOCPEACTBEHHOM Dﬁpa]ﬂeHHH B
OpraHu3aluio colManbHoM chepbl

)Il)ﬁpﬂ)l(cl|Ei‘|'CJ[hI]0C'['h1-0, BCHIJIHBOCTLIO
paﬁ(ﬂ‘HHK()B Opraiusalum COI].I‘]EU]I)I]O“
U(I)Cpl:l, obecrieun BAarOLIHX IICpBH‘IHb!ﬁ
KOHTAKT N HHPOPMHPOBAHKE NTOTy4aTeist
YCIYTIH 110 OTHOUICHHIO K HHCITY
OTPOMICHHBIX [OJIydaTeneH ycuyr,
OTBETHBIIMX HA COOTBETCTBYIOIIHIA
BONPOC aHKCThI

4.2. | lons nonyvaresnei ycnyr, 0.4 4.2.1.Y 10BlIeTBOPEHHOCTH YHCJIO NOJIyvaresiei ycuyr, 100
YJ1OBJIETBOPEHHBIX n06pokenaTebHOCThIO, BEKIHBOCTHIO YJIOBIETBOPEHHBIX
JI0OpoxKeNnaTeLHOCTHIO, pabOTHUKOB OpraHU3alH COLHaNbHON AOOpOKENATENBHOCTHIO, BEXKIHBOCTHIO
BEKJTMBOCTBIO paDOTHHKOB cepsl, obecneunBalOIUX pabOTHUKOB OpraHu3aluy COlMalbHOM
OpraHu3alMy CONHAILHON chepsl, HEeMmoCpeICTBEHHOE OKAa3aHHUE YCIYTH chepsl, obecnieunBarOMX
obecneyrBalOIMX (Bpauu, conpanbHble pabOTHUKH, HEMOCPE/ICTBEHHOE 0KAa3aHue YCIyru 110
HEMOCpe/ICTBeHHOE OKa3aHue pabOTHHUKH, OCYIIECTBISIONE OTHOIIEHHIO K YUCITY ONpPOIIEHHbIX
yCIIyry npu obpalineHum B IKCIEePTHO-PeadUITHTAIIHOHHYIO noJiyyaresiel yclyr, OTBeTUBIIHX Ha
OpraHu3alMio CoIMaIbHOM chepr JIMArHOCTHUKY, [IPEroiaBaTelid, TPEHEPhl, | COOTBETCTBYIOLIUI BOIIPOC AHKETHI
(B % ot obmero uucna HHCTPYKTOPEI, Oubimorexkapu,

OIPOINEHHBIX MOJyyaTenei yciayr). IKCKYPCOBOJIBI M TIpOUHE pabOTHHKH) ‘
1pu oOpallleHuy B OpraHu3aruio
CcoLUaIbHOM chepsl

4.3. | Jlons nonyvarenei ycuyr, 0,2 4.3.1.Y 10BJIETBOPEHHOCTD YUCJIO NoJIyvaresien yceiyr, 100
YJOBJIETBOPEHHBIX J00posKeNnaTeIbHOCTBIO, BEKIMBOCTHIO YJIOBJIETBOPEHHbIX
JI00pOKENaTeNIbHOCTHIO, pabOTHHKOB OpPraHU3aluy COIHATBHOM JIOOPOKENATEITLHOCTHIO, BEAIIHBOCTHIO
BEMHIIMBOCTBIO PabOTHHKOB cdepbl [PU UCHOJIL30BAHUH pabOTHUKOB OpraHu3aliy COLMAIBLHOM
OpraHu3aliu ColHalbHON cepsl JMCTAHIMOHHBIX (JOPM B3aUMOJIeHCTBHSL | cdepbl IIPH UCIONIB30BAHUH
[IPH UCIOJIL30BAHUH (1o renedony, 10 MEKTPOHHOMU 1104TE, ¢ | AUCTAHIMOHHBIX GOPM B3auMOICHCTBHS
JICTAHIMOHHBIX opMm MOMOIIBIO YIEKTPOHHBIX CEPBHCOB 0 OTHOLICHUIO K YKCIIY ONPOLICHHBIX
B3aumojieiicTaus (B % ot ob1ero (1o1auu HIeKTPoHHOro obpaiieHust nojiyyaresei ycnuyr, OTBETUBIINX Ha
4KCIIa ONPOIICHHBIX NOJTyyarelei (oxasio0bl, PEJUI0KEHUS ), TOJTYUCHUS! COOTBETCTBYIOIIHIT BONPOC AHKETHI
yeuyr). KOHCYJILTAIIUK 110 OKa3bIBACMbIM

yciyram | np.)
Uroro 1o kpurepuio 4 1,0




«JloGpokenaTesIbHOCTb, BEKIMBOCTD
paﬁn’l'lmxog Opraiu3alni conuaabHon
chepom» (K )
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[Tokaszarelin, XapakTepH3YIOLLIHE YJIOBIECTBOPEHHOCT YCIOBHAMH OKa3aHUs yCiyr

5.1. | Honst nonyuaresneit ycayr, 0.3 5.1.1.I'otoBHOCTE nonyvaTesien yeayr YUCJIO ToJIyvaresiel yeuyr, KOTophle
KOTOpBIE I'OTOBLI PEKOMEH10BATh PEKOMEHI0BATH OPraHU3aAIHIO rOTOBBI PEKOMEHI0BATH OPraHu3alunio
OpraHMu3aIuio ColralibHoM chepsb coLMaNIbHOM chepbl poJACTBEHHUKAM H POJACTBEHHUKAM M 3HAKOMBIM (Morim Ob1  [100
POJICTBEHHHUKAM W 3HAKOMbIM 3HAKOMBIM ee peKOMEeH/10BaTh, eciii Obl ObiIa
(Morsn Obl e pEeKOMEH/10BaTh, BO3MOXHOCTE BRIOOpA opraHu3ainmn) no
ecu Obl ObIJ1a BO3MOKHOCTD OTHOIIEHUIO K YUCITY OTIPOIHEHHBIX
BBEIOOpA OpraHu3aluy CoOlUaIbHOM noJry4aTeliei ycayr, OTBETHBINUX Ha
cdepnr) (B % ot obiero yucia COOTBETCTBYIOIIHI BOIIPOC AHKETbI
ONPONICHHBIX MMOJIydareyiei yeuyr).

5.2. | Hounst nonyyarenei ycayr, 0,2 5.2.1 Ya0oBNETBOPEHHOCTD MOJIyHaTeneit | 4ucio nojydyareiel yeuyr,
YJAOBJIETBOPEHHBIX yCIIyI' OpraHu3aiiMOHHBIMU YCIIOBUSIMU YJIOBJIETBOPEHHBIX OpraHu3anMoHneivu (100
OpraHu3alMOHHBIMU YCIOBUAMHU OKa3aHus ycJyr, Hanpumep: YCIIOBHSIMU TIPEJIOCTABJICHUS YCIIYT 110
npezocTaBieHus ycuyr (B % or - HAJIMYWEM M TIOHATHOCTHIO HABUTAIMU | OTHOLICHHUIO K YHCITY ONPOIIEHHBIX
o011ero ynciia OmponIeHHbBIX BHYTPH OpPraHn3anyuy COrHaTbHOM noJjlyyaresjiel yciyr OTBETHBIOMX Ha
nosyJarene# ycmyr). cthepsr; COOTBETCTBYIOLIUH BOIIPOC aHKETHI

- rpaukoM paboThl Opranu3anun
conpanbHol cdepsl (noapasieneHus,
OT/IeJIbHBIX CHEIHAIUCTOB, I'paduKoM
pUX0/ia CoLUanbHOro paboTHUKA Ha I0M
M [pouee)

5.3. | Jlons nmosryuarenei yenyr, 0.5 5.3.1.Y 1OBNETBOPEHHOCTH NOJIyHaTesIeH | YHCII0 MojiydaTesien ycayr, 100
YOBJIETBOPEHHBIX B 11€JIOM YCITYT B IIEJIOM YCTIOBHSIMH OKa3aHUsl YJIOBJIETBOPEHHBIX B IEJIOM YCIIOBHAMH
YCIOBHSIMH OKa3aHusl YCIyr B YCIIYT' B OpraHu3aliiy ColHalibHON OKa3aHusl yCIIyI' B OpraHu3aiuu
OpraHMu3aluy COLMANLHON cdepbl chepni conManbHOM cheppl 110 OTHOIIECHHUIO K
(B % ot ofwero uncna YHCIY ONPOMIEHHBIX T10JIydaTesei
ONPOIIECHHbBIX [10J1y4areeit yeuyr). YCAYr, OTBETUBLIMX HA

COOTBETCTBYIOUIHNA BOITPOC AHKETHI
Jitoro 1o xpurepuio 5 1,0 100

«Y IOBIETBOPEHHOCTL YCIOBUAMH
okazanus ycayr (K)




